
Hardware IT Support Level II Maintenance Agreement 

This Agreement is made and entered intn on this the /'/ da)' of ~tt 2017 by and 
bet\\'tlen The NET DOLO Corporation. hc:reinaHe,r relimed In as "Seller", wilh principal place or 
business in Sulphur Springs. Texas. and Tll-vt County. hereinaller referred to as 
"Buyer". with its principal place orhusiness in Mt ffijU4...t .Texas 

Selh:r agrel!s to furnish 10 Buyer the services set OUI below on the tCIi11S and conditions oflhis 
agreement. 

I. 	 This agreement shall be in elTect from October I. 20171hru September 30. 20lhnd applies 
lu Hardware SIIPPO/"l Main/ellallce services provided by the Seller. During the term oflhis 
contl"llct Seller agrees to provide: 

Hardware 1-800 support dwing nonnul business hours fbr the following; 
• 	 Client Access Installation. Configuration. and Troubleshooting· 
• RVI Client Installation. Configuration. and Troubleshooting. 

• NETD Online Installation. Contigurdlion. and Troubleshooting • 

• Printer Session Configuration to the System and Troubleshooting • 

• 	 Assist IBM CE Remotely during Hardware/Software iSerics/Syst.:m i problems 
• 	 Remote System Health and StalUs Monitori ng 

*This agreement docs not cover the physical insllIlialion or PC's Rnd/or PC operating systems, 

··County is responsibte for the performance, storage, integrity. security of all systcm(S). and data backups. 


Additionillly. NET Datil will provide: 
• 	 Free Installation of System i Equipment Purchased Irom NET Data 
• 	 Image Archive Appliance Installation. Configuration. and Troubleshooting Purchased from 

NET Data 
• 	 RVI Server Updates and llpgrades 
• 	 Two Onsite Visits per Y.:ar lOr PTFs and/or 08/400 Upgmdcs 
• 	 Disaster Recovery Services (defined bl! IOW) 

2. 	 Disaster Recovery Services (DRS I 
A. DISASTER DEFfNED. A "Disaster" is defined as any unplanned event or 
condition (excluding an act of"terrorism) that renders Ih..: Customer unuble tu usc 
their IBM iSeriesl400 computl!r eqUipment. 

B. EQUIPMENT. Upon IBM determination of unrecoverable system loss and 
Customer declaration ofa disaster. NET Data will provide a fully operational. re­
locatable computer system equal to 01' beuer thaillhe existing iSeriesl400 
configuration in use by the County. 

C. ON-SITE SERVICES. NET Data will deploy repres.:ntative(s) on-site to assist in 
establishing II working computer environment at the designated relocation area. 

D. EQUIPMENT USAGE. Tht: Customer may utilize the IBM System i supplied by 
NET Dala lor up to thirty (30) calendar days or the install afthe rt:plocemcnt iSeriesl400 
whichever is tirsL 

E. AVAILABILITY. NET Data guarantees that the Customer will have the usc of 
the IBM System i within forty-eight (48) hours atlt:rDR declarJtion. 

f. MOL TII'LJ:: DISASTER CONSIDER A TlON. Cuslomer's rights of immediate and 
exclusive use of NET Data's DRS. as provided herein. shull be subject to the possibility 
that one or more other 5uhsl.'Tibcrs ("lither alT':cI.:d suhscrihc:rsU

) could declare II disaster 
and require use oflhe same DRS tit the same lime as Customer, In this event. Nil 
Recovery Resources shall be available on a priority usc: buis except for those designated 



by NET Data. in its reasunable discretion. as available on n shared use basis. Access 10 

and usc ofNET Datl!'s DRS during disa.'iters shall depend upon the order in which 
disasters arc declared. NET Data shall maintain records nfits n:ceipt ofdisaster 
declarations. which shall be the !:xclusive basis tor determining the order in which 
disasters are declared. 

3. 	 In consideration ofllle abovc-memiuned services. Buyer will pay to Selh:r the sum 
of511.000 on the first day ofOclober of each year during the term nflhis conll-acl. 

4. 	 Buyer. recognizing thaI other services (aller-hours SUPPllrt. on site with IBM CEo etc.' may 
be needed from Seller. agree..~ to pay standard hourly billing rates oftwo hundred-fifty (2S0) 
dollars per hour lind expenses. including tmvel. in return ror \)th!:f services (those not 
included in lhis contract) rendered. 

THE NET DATA CORPORA TJON _--,-t?..;..I..;..I-_"..;;;~___County 

By: ~-t-
Member ofGoverning Bl)dy 

t!."._#.y .:r..At'\. 


